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Federal Communications Commission
Washington, D.C. 20554

~UG 4 1998

The Honorable John E. Sununu
U. S. House of Representatives
1229 Longworth House Office Building
Washington, D.C. 20515

Dear Congressman Sununu:
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Thank you for your letter on behalf of your constituent, Mr. Kenneth Hindersinn,
regarding a fee that may be added to some consumers' telephone bills by carriers to recover
their contributions to the universal service support mechanisms. On May 7, 1997, the
Commission, as required by the Telecommunications Act of 1996 (1996 Act), adopted a first
Report and Order to implement the Federal-State Joint Board's recommendations on universal
service. The Commission established universal service support mechanisms that fulfill
Congress's goal, as stated in Section 254 of the 1996 Act, of ensuring that affordable, quality
telecommunications services are available to all American consumers, including those located
in high cost, rural, and insular areas and low income consumers. In addition, these
mechanisms implement Congress's mandate to ensure the nation's classrooms' and libraries'
access to the vast array of educational resources that are accessible through the
telecommunications network. These support systems also will link health care providers
located in rural areas to urban medical centers so that patients living in rural America will
have access, through the telecommunications network, to the same advanced diagnostic and
other medical services that are available in urban communities.

In the 1996 Act, Congress stated that all telecommunications carriers that provide
interstate telecommunications services must contribute on an equitable and nondiscriminatory
basis to universal service. The Commission implemented this statutory provision by
requiring all telecommunications carriers to contribute to the universal service support
mechanisms. Neither Congress, nor the Commission, require carriers to pass this
contribution on to their customers. To the contrary, carriers decide how and to what extent
they recover their contributions. Carriers, however, may not mislead customers as to how
they recover contributions and may only recover an equitable share from any particular
customer.

The Commission is monitoring the universal service support mechanisms and their
impact on telephone ratepayers. This issue will be carefully reviewed as the support
mechanisms are administered.



The Honorable John E. Sununu Page 2

Your constituent's letter has been placed in the official public record of the universal
service proceeding (CC Docket No. 96-45). I appreciate your interest in these important
issues.

SL1Y,

'1lt~-
Kathryn C. Brown
Chief
Common Carrier Bureau
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Federal Communications Commission
Room 808
1919 M Street, N.W,
Washington, D.C.

Attn: Lou Sizemore

Dear Mr. Sizemore,

I am writing on behalfofMr. Kenneth Hindersinn, who has contacted Congressman Sununu's
office expressing concern over erroneous charges which appeared on a recent phone bill.
When Mr. Hindersinn contacted Bell Atlantic, they were unable to offer any explanation as to
the origin of the charges. This case has become one ofparticuiar l:UUI.'t:Ul, <is a lii.ullbcr vf
constituents have contacted the Congressman's office lately expressing concerns and
frustrations with Bell Atlantic, similar to those of Mr. Hindersinn. Any light you could shed
on this issue would be greatly appreciated.

I have enclosed a copy of Mr. Hindersinn's correspondence, and will forward to him any
information you are able to offer. Thank you for your attention and assistance.

Sincerely,
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Christina Grimm
Office of Congressman John E. Sununu
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1750 Elm Street, Suite 101
Manchester, NH 03104

Tciephone: (603) 641-9536 Fax: (603) 641-9561

TET·EPHONE: HOME ~ WORK~ ........~ _
SOCIAL SECURJTvltJrnA'D~. ,,",20' / /1 ~~, ",,~

VANUMBER(i~~¥5f~%02z
DATE OF BIRTH /~ _ r::rtiJj .

-' -'oJ' _. -' - - .

Dear Congressman Sunnmr
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I am cmrentiy experiencing a problem with jU t//ZJ.€ (:ltdI{ 7J I L..L
and request your assistance. I authorize you or a 'inember ofyour staff to look
this matter for me.
PROBLEM: --T
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Please Attach Copies of ReIevent Paperwork
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Account Number
Bill Period
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603744-830765801
Apr 16 • May IS. 1998
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TJals pontOD ofy01lr bm'is provided a. a sen1ce to VarTee Telecom, me. na." is DO conecdOD ~253

. betwee~ B~U AUaDde aDd VarTee Telecom, IDe.
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Helpful Numbers BiDiDg inquiries call VuTee:T~i~ tile•.to1~. _,'I::! - .....

Customer Tbe FedlnJ Coramuaiadoas Conun-iori.......VerTec Telecom,
. '--'-'- ---- NeWf n_ -_. IDc.IDd oIbIr teJeeomlalmjl:ltjonl c:WipMiM to tqlIDli wincx:_ e:ucic

from S to 7 ctis* That ..... dle Dimel.iDe aamber 10111 you have been
usial to save OIl III 1011I distIIu::e caJJa DOW have a -10" preadiDa it so
dlat it will become 1010-811 (easily nmeraberecl. "Dime-Dime-811").
P!~~~ l!!'mg rb~~ coda today.

• 1-800-583-67

Summary
1 Toll Calls
i Federai Tax
3 State Tax

Varl'ec Telecom, Inc.
$17.

Total

·. .,.ltemized.f'.•.alIlL.

Toll Calls DinClIy Difll~tl ,..
110. tllJte ~ p!_cll11eti .....ctI&tI erift ......$«

-.. - .. · - ----~ _....._- - - 4 4!t·· ·1·1·;.~1am CL"SaDdwih NH . 6032846621 day 13:00
5 4/9 11 :42am Lewiston NY 7167547957 day 12:00
6 419 3: 19pm WulaingtoD DC 2022257772 day 3:00
7 4/9 3:24pm Waslaiagton DC 2022255951 day 3:00
8 4/10 2:04pm Pmnntnwrk CA 5107924651 day 3:00

. ·----..-·---9 4/1'2- -1·2-:-l3·pm SoaoraCA 2()9 SM 27~(t n;crht 4:00
10 4114 12:33pm SuJoseCA 4085785469 d.-it 3:00
11 4/15 11 :27arn Sa. JoseCA 4085785469 day 3:00
12 4115 8:08pm Ctrsandwib NH 6032846627 eve 3:00
13 4116 4:13pm FoxboroMA 5085432105 day 9:00

. - .. · - ·"14 4i1''Y'' i Z:'i '-pm Ctiiand..ili Nfl.... .:ft'2 ')9A "".,., ...,~., 3:/)/)VVJ .............__ •
--J

15 4/17 2:27pm Clrsandwih NH 6032846627 day 3:00
16 4/20 5:48pm Ctrsandwib NH 6032846627 eve 23:00
17 4/22 5:55pm Ctrsandwih Nil 6032846627 eve 3:00
18 4/24 11 :27am Chicago IL 3124316102 day 11 :00.. . 19 4/29 11: lO am Ctrsandwiil NH ,,,., ..... Lot'.,.., .J __ •

~:coUV.JI .0" u"•• ...;]
20 4129 5:06pm Ctnandwih NH 6032846627 eve 3:00
21 4/29 1:59pm Ctrsau~wjbNH 6032846621 eve 3:00
22 4/30 Univ Svc Fnd
23 4/30 '-OimeHne
24 4/30 lJnlv ~vc Fnci -25 4/30 10:29am Ctrsandwih NH 6032846627 day 4:00
26 5/1 1:33pm Clrsandwih NH 6032846627 eve 3:00
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